O

| GppuD |

O

AGENDA
REGULAR MEETING
OF
THE IRRIGATION COMMITTEE
6425 Main Street,
Georgetown, California 95634

Tuesday, May 21, 2024

2:00 P.M.
Irrigation Committee Board of Directors Liaison
Ray Griffiths, Chairman Alexandra Duarte Donna Seaman
Bill Threlkel, Vice Chair Kristy McKay Mike Thornbrough

Carla Sutton, Secretary Fran Todd

MISSION STATEMENT

It is the purpose of the Georgetown Divide Public Utility District to:

e Provide reliable water supplies.

Ensure high-quality drinking water.

Promote stewardship to protect community resources, public health, and quality of life.

Provide excellent and responsive customer services through dedicated and valued staff.

Ensure fiscal responsibility and accountability are observed by balancing immediate and long-term
needs.

NOTICE: This meeting will take place in the Board Room of the Georgetown Divide Public Utility District,
located at 6425 Main Street in Georgetown, and will be open to the public. As a courtesy and technology
permitting members of the public may opt to participate in the meeting via video conference at:

https://us02web.zoom.us/j/81129039058?pwd=c2t4d3NNUXZZb1dNVjczQz0QzS21JUT09

Meeting ID: 811 2903 9058 and Password: 800609 or via teleconference by calling 1-669-900-6833 and will be
given the opportunity to provide public comment. please note that any person attending via teleconference will be
sharing the phone number from which they call with the committee and the public.

The Irrigation Committee Chairperson is responsible for maintaining an orderly meeting.

1. CALL TO ORDER — ROLL CALL — PLEDGE OF ALLEGIANCE
2. ADOPTION OF AGENDA

3. PUBLIC FORUM - Any member of the public may address the Irrigation Committee on any matter within
the jurisdictional authority of the Irrigation Committee. Public members desiring to provide comments, must
be recognized by the Committee Chairman, and speak from the podium. Comments must be directed only
to the Irrigation Committee. The public should address the Irrigation Committee members during the public
meetings as Chairman, Vice Chairman, Secretary, or Member, followed by the Committee member's
individual last name.

The Irrigation Committee will hear communications on matters not on the agenda, but no action will be
taken. No disruptive conduct shall be permitted at any Irrigation Committee meeting. Persistence in
disruptive conduct shall be grounds for summary termination, by the Chairman, of that person's privilege of
address.
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4. APPROVAL OF MINUTES -March 19, 2024

5. INFORMATIONAL REPORTS
A. Water Resources Update

B. Irrigation Season Application Response Update
C. Continuous Use Clause

D. Operating Cost Analysis for Irrigation Ditch Segments

6. ACTION ITEMS

A. Review of Current and Future Water Seasons

e Possible Action: |dentify season concerns and possible action referrals to the
Board.

B. Review of Proposed Ordinance 2023-04 Rules and Regulations for Irrigation
Service Amendments

e Possible Action: Develop recommendations to the Board of Directors
regarding the proposed amendments.

7. IRRIGATION COMMITTEE MEMBER COMMENTS AND REPORTS
8. AGENDA ITEMS FOR THE NEXT IRRIGATION COMMITTEE MEETING

9. NEXT MEETING DATE AND ADJOURNMENT - The Irrigation Committee set the 3rd
Tuesday of each month for regular committee meetings during the Irrigation season, and
as needed or directed by the Board. The next regular Irrigation Committee meeting will
be on June 18, 2024.

In accordance with-Government Code Section 54954.2(a), this agenda was posted on the
District’s bulletin bgard at the Georgetown Divide Public Utility District office, at 6425 Main

St?@e?’get/o@n, California, on May 14, 2024.
/ p

/2
: / §-1y-24

I}icholas Schneider, General Manager Date

In compliance with the Americans With Disabilities Act, if you are a disabled person and need a
disability—related modification or accommodation to participate in this meeting, contact the District Office
by telephone at 530-333-4356 or by fax at 530-333-9442. Requests must be made as early as possible
and at least one full business day before the start of the meeting.
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ACTION ONLY MINUTES
REGULAR MEETING
OF
THE IRRIGATION COMMITTEE
6425 Main Street,
Georgetown, California 95634

Tuesday, March 19, 2024

2:00 P.M.
Irrigation Committee Board of Directors Liaison
Ray Griffiths, Chairman Alexandra Duarte Donna Seaman
Bill Threlkel, Vice Chair Kristy McKay Mike Thornbrough

Carla Sutton, Secretary Fran Todd

MISSION STATEMENT

It is the purpose of the Georgetown Divide Public Utility District to:

¢ Provide reliable water supplies.

¢ Ensure high-quality drinking water.

e Promote stewardship to protect community resources, public health, and quality of life.

¢ Provide excellent and responsive customer services through dedicated and valued staff.

o Ensure fiscal responsibility and accountability are observed by balancing immediate and long-term needs.

A full record of this meeting is available on the District channel;
https://youtube.com/live/NQt0-0CUQOfs

1. CALL TO ORDER — ROLL CALL — PLEDGE OF ALLEGIANCE
Chairman Griffiths called the meeting to order at 2:09 p.m.

Roll Call:
Present: McKay, Threlkel, Duarte, and Griffiths
Absent: Todd and Sutton

Chairman Griffiths led the Pledge of Allegiance.

2. ADOPTION OF AGENDA

Member Threlkel motioned to adopt the agenda. Member Duarte seconded the
motion.

Chairman Giriffiths called for the vote.

Ayes: Threlkel, McKay, Duarte, and Griffiths
Nayes: None

The motion passed unanimously.
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3. PUBLIC FORUM
No comments were received.

4. APPROVAL OF MINUTES —February 20, 2024

Member Threlkel motioned to approve the minutes. Member McKay seconded the
motion.

Chairman Giriffiths called for the vote.
Ayes: Threlkel, McKay, Duarte and Griffiths
Nayes: None

The motion passed unanimously.

5. INFORMATIONAL REPORTS
A. Water Resources Update

Operations Manager Adam Brown delivered the report reviewing the water supply budget
forecast model. Based upon supply currently held in the Stumpy Meadows Reservoir, and
the forecasting model there are no projected restrictions or reductions for the irrigation
season allotments. The American River watershed is reported at 86% of average. This
season the Sierra snowpack is at 98% of average whereas at the same point last year,
accumulation was 154% at a similar elevation range to the Pilot Creek watershed.

B. Irrigation Season Application Response Update

General Manager Nicholas Schneider updated the Committee regarding the application
response for the 2024 season. There are 362 returning customers, three accounts have
requested to reactivate their inactive accounts. In total 501 inches have been requested for
the season. Eight customers will lose their irrigation service due to nonpayment during the
previous season. There are approximately 17.5 inches less in sales than last season.
These numbers were preliminary as the application window remained open at the point of
update delivery.

C. Continuous Use Clause

The continuous use clause of the 2024-04 Rules and Regulations for Irrigation Service
Ordinance was reviewed. District cost is approximately $2,000-$5,000 each month
responding to customers turning their services off rather than abiding by the continuous
use requirement. The cost is approximately $90,000 annually for maintenance of the entire
system. The committee inquired into which ditches had the highest prevalence of this issue.
There was a request to track and identify the costliest ditches to assist with future analysis
and cost mitigation efforts.

Targeted information disseminated to identified ditch routes was discussed as a potential
solution. Educating customers regarding proper usage techniques for the required
allotment was suggested. Informing customers that continued issues and associated costs
to the District could potentially necessitate a rate increase was also discussed. Utilization
of the notes section on customer billing for education was identified as a potential
communication avenue.
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Public Comment:
Steve Dowd

6. ACTION ITEMS

A. Review of Current and Future Water Seasons

The General Manager Nicholas Scheider introduced the item which is being put forward
in order to receive the Committee and public input regarding the 2024 water season. Staff
recommended a May 1 irrigation season start which would enable the District to capture
spill water for utilization in the irrigation system. Operations Manager Adam Brown shared
that there is a need for a construction/project window for operations at the end of the
season, thus an early May start is preferable to allow for project completion before the
wet season.

Last season with the October 315t season end date, District staff observed that customers
were not utilizing their water allotments beginning in mid-October, which created issues
during the end-of-season ditch shut-off process. One member shared that the agriculture
request for vineyards is a May 15" season start with the understanding that other
agricultural requirements for alternate crops will differ. There was a suggestion that the
growing season is associated with Mother’'s Day and could be a potential season start
date.

Public Comment:
Chris Campbell

Ben Scott
Ray Paul

Member Threlkel motioned to refer the recommendation of a 2024 irrigation season
start date of May 15" to the Board of Directors. Member Duarte seconded the
motion.

Chairman Giriffiths called for the vote.
Ayes: Threlkel, McKay, Duarte and Griffiths
Nayes: None

The motion passed unanimously.

7. IRRIGATION COMMITTEE MEMBER COMMENTS AND REPORTS

Member Duarte was contacted via email by Davis Engineering which is currently
researching water use in the area. She offered to share the communication with staff to
connect the parties.

8. AGENDA ITEMS FOR THE NEXT IRRIGATION COMMITTEE MEETING

No member requests were received.

9. NEXT MEETING DATE AND ADJOURNMENT - The Irrigation Committee set the 3rd
Tuesday of each month for regular committee meetings during the Irrigation season, and
as needed or directed by the Board. The next regular Irrigation Committee meeting will
be on April 16, 2024.
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Member Threlkel motioned to adjourn the meeting. Member McKay seconded the
motion. The motion passed by acclamation. The meeting was adjourned at 3:09 p.m.

Nicholas Schneider, General Manager Date
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GEORGETOWN DIVIDE PUBLIC UTILITY DISTRICT
Operations Report for May 2024

Presented to the GDPUD Irrigation Committee Informational Item
by Operations Manager: Adam Brown May 21, 2024

Summary of Raw Water Conveyance Work Maintenance Cost/Customer
Request/Revenue

January 2023 November 2024 to January 2023 to
through October Current Current Requests
2024
Cost Labor Cost Labor Sumof | Number Request | Revenue
(hr) (hr) Cost of Cost
Requests
Cherry Acres Ditch  $14,457 | 248 $5,835 107 $20,292 |7 $219 $31,225
Cherry Acres $1,515 36 $38 1 $1,553 11 $942 $11,565
Pipeline
Cunningham $147 4 $138 3 $285 0 S0 $5,782
Pipeline
Garden Valley $1,971 44 $2,901 34 $4,872 16 $1,026 | $31,996
Pipeline
Greenwood $873 19 $1,185 22 $2,058 6 $447 $14,263
Pipeline
Hocket Hollow $1,699 34 $631 11 $2,330 3 $318 $11,565
Pipeline
Kelsy Ditch $30,210 | 622 $39,406 | 689 $69,616 | 27 $3,420 | $61,294
Kelsey Pipeline $931 20 $110 2 $1,041 3 $847 $4,626
Main #1 Ditch $6,693 167 $12,699 | 134.5 $19,392 |7 $783 $108,710
Main #2 Ditch $11,530 241 $29,503 | 506 $41,033 | 26 $3,451 | $43,560
Pilot Hill Ditch $18,945 339 $12,937 232 $31,882 |7 $179 $11,565
Pilot Hill Pipelines $827 23 $355 8 $1,182 18 $945 $34,695
(Pedro Hill, Pilot
Hill Estates,
Rattlesnake)
Spanish Dry Diggins  $9,243 926 $7,342 119 $16,585 |9 $50 $13,107
Ditch
Taylor Mine Ditch $4,575 80 $6,462 130 $11,037 | 6 $185 $16,692
Upper Canal* $48,024 663 $27,113 553 $75,137 | 17 $377 $22,359
System Wide Daily  $91,995 | 2,074 $26,453 | 842 N/A N/A
Checks*
Total $298,295 $423,004
Notes:

* Proportionate Irrigation Delivery Cost (70% Raw Water, 30% Treated Water)
171 Total Requests —36% No Water, 6% Low Pressure, 16% Leak, 13% Investigate
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REPORT TO IRRIGATION COMMITTEE O
May 21, 2024
Agenda Item No. 6. B.

AGENDA SECTION: ACTION ITEMS

SUBJECT: Consider Amendments to the Ordinance 2023-04
Rules and Regulations for Irrigation Service

PREPARED BY: Elizabeth Olson, Executive Assistant
Approved By: Nicholas Schneider, General Manager

BACKGROUND

Ordinance No. 2023-04 Rules and Regulations for Irrigation Service establishes the District
procedures for management of service and billing collection while defining expectations and usage
requirements for customers.

DISCUSSION

The District is proposing amendments to Ordinance 2023-04 Rules and Regulations for Irrigation
Service to allow for guidelines directing staff in the management of irrigation customer accounts and
providing clarity to customers regarding the terms of service. The amendments address issues
encountered relevant to irrigation service billing collection and guidelines for enforcement. Customer
responsibilities are further clarified. The amendments allow for the District to service irrigation
accounts based upon the California Water Code as opposed to SB 998 the Water Shutoff Protection
Act is not applicable (as that applies to residential water service only).

The amendments to the Ordinance are as follows:
e SECTIONS

b) Irrigation billings are made bi-monthly (every two months) in advance. All bills for water service are
due and payable upon receipt and shall be considered delinquent if not paid within 30 days after
the date the bill is issued by the District at which point a 10% penalty will be imposed.

f) Discontinuation of Service for Nonpayment

All charges placed on an individual parcel of land are the responsibility of the Landowner. In
accordance with the provisions of Section 16468 et seq. of the Public Utilities Code,
delinquent water service charges and/or assessments, together with all imposed penalties,
for a parcel of land will be made a lien on the subject real property. The District may refuse to
furnish water to any parcel of land if outstanding charges for water or services already
furnished or rendered to such land (including any accrued interest and penalties) have not
been paid in full by the District's prescribed payment date.

If a bill is delinquent for at least forty-five (45) days, the District may discontinue irrigation
water service to the service address.

Amendments to 2023-04 Irrigation Ordinance, Irrigation Committee Meeting, May 21, 2024, Agenda ltem # 6.B.
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A. Written Notice to Irrigation Customer

The District will provide notice to the customer of record at least ten (10) business
days before discontinuation of irrigation service. The notice shall contain:

1. the name and address of the customer;
2. the amount of the delinquency;

3. the date by which payment or payment arrangements must be made to avoid
discontinuation of service;

4. the telephone number where the customer may request a payment
arrangement or receive additional information from the District.

B. Posting of Notice at Service Address

If the District receives the written notice returned through the mail as undeliverable and is unable
to make contact with the customer or an adult occupying the residence by telephone, the District
will make a good faith effort to visit the residence and leave a notice of imminent discontinuation
of irrigation service in a conspicuous place at the service address. The notice will be left at the
residence at least forty-eight (48) hours before discontinuation of service. The notice shall
include:

the name and address of the customer;
the amount of the delinquency;

the date by which payment must be made to avoid discontinuation of service;

W N R

the telephone number where the customer may request a payment
arrangement or receive additional information from the District.

The District may terminate service for nonpayment of charges. If any service is suspended or
terminated in accordance with the procedures prescribed in this Ordinance, neither the Board,
the District, nor its officers, agents, or employees, shall be liable for any damage or loss that
may occur as a result thereof.

g) Returned check for Previously Disconnected Service

In the event a customer tenders a non-negotiable check as payment to restore irrigation water
service previously disconnected for non-payment and the District restores service, the District
may promptly disconnect service without providing further notice. No 48-hour notice of
termination will be given in the case of a non-negotiable check tendered for payment of
irrigation water charges that were subject to discontinuance.

Any customer issuing a non-negotiable check as payment to restore service turned off for
nonpayment will be required to pay cash, credit card, or certified funds to restore future service
disconnections for a period of 12 months from the date of the returned payment.

A. Restoration of Service

The District will provide customers whose irrigation water service has been
discontinued information on how to restore service. Such information shall indicate
that the customer may contact the District by telephone or in-person regarding
restoration of service. Restoration shall be subject to payment of:

i. any past-due amounts, including applicable interest or penalties;

ii. reconnection fees; of $75 for immediate and $25 at the District's conveyance
upon verified proof of payment by District administrative staff;

Amendments to 2023-04 Irrigation Ordinance, Irrigation Committee Meeting, May 21, 2024, Agenda ltem # 6.B.
Page 2 of 3



B. Other Remedies

In addition to discontinuation of water service, the District may pursue any other remedies
available in law or equity for nonpayment of water service charges, including, but not limited to:
securing delinquent amounts by filing liens on real property, filing a claim or legal action, or
referring the unpaid amount to collections. In the event a legal action is decided in favor of the
District, the District shall be entitled to the payment of all costs and expenses, including
attorneys' fees and accumulated interest.

SECTION 6. Discontinuation of Irrigation Service for Customer Violations

The District reserves the right to discontinue irrigation water service for any violations of District
ordinances, rules, or regulations other than nonpayment.

The proposed billing timeline which outlines and defines delinquency and available actions
to the District is depicted below, in a scenario-based upon a May 1%t billing receipt.

June 10th
Shutoff Notice

June 1st

May 1st 10% Penalty

June 15th

with Shutoff Watersmart All
Letter Call with Door
Hanger

Billing Sent Shutoff

FISCAL IMPACT
There is no immediate fiscal impact associated with this review.

CEQA ASSESSMENT
This is not a CEQA project.

RECOMMENDED ACTION

Staff recommends the Irrigation Committee of the Georgetown Divide Public Utility District
(GDPUD) review the Ordinance amendments and develop recommendations and a referral to
the Board of Directors for adoption.

ALTERNATIVES
The Committee may (a) Request substantive changes to the proposed Ordinance amendments
for staff to implement; (b) Reject the Ordinance amendments.

ATTACHMENTS
1. Amendments to Ordinance No. 2023-04 Rules and Regulations for Irrigation
Service

Amendments to 2023-04 Irrigation Ordinance, Irrigation Committee Meeting, May 21, 2024, Agenda ltem # 6.B.
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ORDINANCE 2023-04

AN ORDINANCE ESTABLISHING RULES AND REGULATIONS
FOR IRRIGATION SERVICE IN THE GEORGETOWN DIVIDE
PUBLIC UTILITY DISTRICT

BE IT ENACTED by the Board of Directors of the GEORGETOWN DIVIDE
PUBLIC UTILITY DISTRICT (“District”), County of El Dorado, State of California,
as follows:

SECTION 1. Definitions:

a) Acres Managed: Area served by irrigation service.

b) Acres Irrigated: Area served that directly receives or utilizes
irrigation supply.

c) Alternate Boxes: Irrigation service connection point that does
not allow for measuring of water supplied.

d) Backflow Assembly: Testable device that does not allow reverse
flow used to protect potable water supplies from contamination
or pollution due to backflow.

e) Ditch Tenders: District staff tasked to operating and maintaining
the District’s raw water conveyance system.

f) Easement: A continuous12-5feetl2.5-foot easement on either side
of the centerline of a District canal or District raw water
conveyance system, to include a total of 25 feet.

g) Ingress/Egress: Legal term referring to entering, leaving, and
returning to a property.

h) Irrigation Service Account: A contract with the District that
is processed by District staff and approved by the Board of
Directors in association with the required annual application.

i) Irrigation Water: Non-potable seasonal water service
supplied by the District.

j) Livestock: Domesticated animals raised in an agricultural setting
to provide labor and produce diversified products for
consumption.

k) Out-of-District: Parcel not with the District service area.

) Right of Entry: The right of District Ditch Tender to
Ingress/Egress onto a real property without committing
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trespass to operate and maintain the District's raw water
conveyance system.

m) Turbulent Water: Chaotic changes in pressure and flow velocity.

SECTION 2. General Conditions:

a)

Control of System: District Works shall be under exclusive control
and management of District personnel duly appointed by the
Board of Directors.

The District shall not be liable for interruption, shortage, or
insufficiency of irrigation water supply, or for any loss or damage
occasioned thereby. This would include loss of plant material or
other loss related to a lack of water.

The District shall not be liable for damage to person or property
resulting directly or indirectly from privately owned conduits,
meters or measuring devices.

Irrigation water is used at the customer’s own risk and the
customer agrees to hold the District, its officers, and employees
free and harmless from liability and damages that may occur as
the result of defective water quality, shortages, fluctuation in flow
or pressure, interruptions in service or for failure to deliver water.

Pumping of water by the customer is done at the customer’s risk.
The District assumes no liability for damage to pumping
equipment or other damages as a result of turbulent water,
shortages, excess of water or other causes.

No purchaser of water from the District acquires a proprietary or
vested right by reason of use. No purchaser acquires a right to
resell water or to use for a purpose other than that for which it was
applied nor to use it on premises other than indicated on the
application. The terms, conditions, priorities, and allocation of
irrigation service may be altered and amended by the Board of
Directors. The District does not guarantee irrigation service
customers the right to future service.

The District expressly asserts the right to recapture, reuse, and
resell all waters originating from any point within District Works.

District staff and other agents of the District shall have access and
right of entry to the Easement and all lands irrigated from its
water system and to all conduits for the purpose of inspection,
examination, measurements, surveys, or other necessary
purposes of the District with the right of installation, maintenance,
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control, and regulation of all meters and other measuring devices,
gates, turnouts, and other structures necessary or proper for the
measurement and distribution of water. No unauthorized people
are allowed on district facilities on private property.

i) No bridges, erossingcrossings, pipepipes, or other structures shall
be placed in or over a canal without written permission of the

District. Maintenance of the canal crossings shall not be the
District’s responsibility but shall rest with the owner of the
crossing. Where the owner fails to maintain the crossing, the
District may perform the necessary repairs or removal at the
expense of the owner. Notice of the District’s intent will be given,
if possible, to the owner prior to the work commencing.

j) Norubbish, garbage, refuse, chemicals, or animal matter from any
source may be placed within the Easement or allowed to be
emptied into any ditch, canal, or reservoir of the District. This does
not include the application of herbicides by the District that have
been approved to be applied adjacent to drinking water
conveyance systems. Any chemical treatments performed within
the Easement by property owners must be approved by District
staff.

k) District canals or reservoirs shall not be used for human or animal
swimming or bathing. Greenwood Lake, Sweetwater Lake, and
Walton Lake may be utilized as storm—waterstormwater capture
reservoirs and thus would not be acceptable for swimming.

) Livestock or any domesticated animal shall not be permitted to
contaminate the water supply nor destroy or damage the canal
system or use thereof. Property owners are liable for any damage
due to any livestock or domesticated animals.

m) No conveyance system shall cause a cross connection with the
District’s water system with any other source of water.

n) Any irrigation customer that is connected to the District’s potable
water system, a backflow assembly is required to be installed and
certified annually by an American Water Work Association
(AWWA) backflow prevention assembly tester.

0) No buildings, corrals or other structures, fences, trees, lines, or
bushes shall be permitted upon rights-of-way or use thereof be
made in any way except by written authority of the District.
Construction of fences and/or gates is not permitted without
written approval of the specifications by the General Manager.
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p)

q)

All District repairs, maintenance, and improvements to the canal
shall follow Federal, State, and local regulations.

Violation of Rules and Regulations: Failure to comply with rules
and regulations of the District shall be sufficient cause for
terminating irrigation service as determined by the Board of
Directors.

Any person dissatisfied with any determination of the District
management shall have the right to appeal to the Board of
Directors.

Amendments: The Board of Directors of the District may at their
discretion alter, amend, or add to these rules and regulations. The
Board of Directors will follow applicable laws during this process.

SECTION 3. Application for an Irrigation Service Account:

a)

d)

No irrigation service will be rendered until a complete application
for an Irrigation Service Account has been approved and is on file
at the office of the District. Applications will be accepted between
January 1st and March 1st for the impending irrigation season.
The application for service shall state that the customer agrees to
abide by the terms and conditions for service as established in the
Irrigation Ordinance.

Applications will be approved where the District Works have
sufficient capacity to meet service requested. Applications will be
considered for approval utilizing the following priority system:

Priority 1. =~ Applications for Irrigation Service to any
parcels that received irrigation service during
the immediate past irrigation season,
irrespective of whether or not there is an
increased or decreased request for water.

Priority 2. Applications for Irrigation Service to parcels
with the most recent active Irrigation Service
Account during any of the previous five (5)
irrigation seasons, with further prioritization
based—based on recent active Irrigation Service.

Priority 3.  All other applications for Irrigation Service.

Competing applications within the same priority level, will be
determined by public lottery.

Applications and priority are specific to the section of ditch the
parcel is located near.
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e)

Notwithstanding the above priority schedule, delinquent
accounts will be deferred to Priority 3 for upcoming irrigation
season.

Applications for an increase to service will receive Priority 3 status
for the requested increase.

Applications must in all cases be signed by the holder of title to
the property requesting irrigation service. If the property
requesting irrigation service is leased, two months of charges
must be paid in advance. The landowner of leased property shall
be responsible for all charges or assessments.

Applications for an Irrigation Service Account to benefit a parcel
of land that is not adjacent to the District Works must be
accompanied by a legally recorded easement that allows the
conveyance of water to the parcel requesting irrigation service.
The easement shall grant the District the right of ingress and
egress for inspection, installation, and maintenance purposes.

New applications for Out-of-District Irrigation Service Accounts
will not be approved by the Board of Directors. An existing Out-
of-District Irrigation Service Account that is inactive for two or
more years will be deleted from the District’s accounts and the
service will be permanently removed.

SECTION 4. Distribution of Water:

a)

Historically the irrigation season has been considered from May 1
through September 30 of each year. This constitutes a five-month
time period in which irrigation water is delivered. However, the
Board of Directors shall consider changes to the irrigation season
to respond to climactic conditions and may implement such
changes by a majority vote. This can include extending,
shortening or adjusting the irrigation season for any reason.
District must respond and comply with any state mandates that
arise in regard to water use efficiency.

The District does not guarantee irrigation water under pressure
from the District Works. Pressure requirements of the customer
are the sole responsibility of the customer, and the District shall
not be liable for any damage to equipment used to provide
pressure to the customer.

Water is distributed under continuous flow. Water shall be used
continuously during all days and nights including holidays and
Sundays and no allowances shall be made for failure to use water
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when it is made available. Failure to use water on schedule shall
not entitle the customer to any rebate. Additionally, any service
that does not comply with the continuous flow required could be
penalized by the District up to, and including, termination of
service. The District will make all reasonable attempts to notify
customers of any outages for both emergency and non-emergency
purposes.

d) Irrigation service is provided for the entire irrigation season.
Customers shall pay for irrigation service for the entire irrigation
season regardless of their interest or ability to use water.

e) When interruptions to irrigation service due to failure of the
District infrastructure extend beyond three (3) consecutive
business——business days, proportionate adjustments for such
water loss will only be made if (a) Customer notification to District
is actually received and verified by the District; or (b) District staff
had actual knowledge of interruptions to Irrigation Service.

f) Irrigation customers shall pay a proportionate amount for
irrigation service when the irrigation season is extended or
shortened by the Board of Directors.

g) Unauthorized connections or the taking of water in an amount
greater than applied and paid for, by any means, is a
misdemeanor under California Penal Code Section 498 and shall
be subject to criminal prosecution under Section 498 and any other
applicable laws. In addition, the District may bring a civil action
for damages and may refuse future service to the parcel.

h) Irrigation customers shall prevent any unnecessary or wasteful
use of water. Should a customer permit wasteful use of water, the
District may discontinue service if such condition is not corrected
within five (5) days after giving the parcel owner written notice of
intention to terminate service.

i) No more than one parcel shall be served through each Irrigation
Service Account. However, consent will be given—given with the
prior written approval of the Board of Directors to allow for
multiple properties to utilize one diversion point. Any such
approval shall be recorded against each parcel with the caveat that
the agreement expires upon any change of ownership. Each
Irrigation Service Account shall have independent service lines
and sumps. Any legal issues that arise between authorized parties
as a result of these agreements will be the sole responsibility of the
irrigation account holder.
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The minimum irrigation service for each Irrigation Service
Account shall be one miner’s inch, from the open ditch system,
and one-half miner’s inch from the irrigation pipeline system.

All pumped services shall utilize a sump provided by the
customer and acceptable to the District.

All Irrigation Service Accounts must have an appropriate
measuring device which shall be installed by the District. The
customer shall pay the cost thereof including the cost of
installation. The District shall approve the location of the
measuring device.

m) Customers receiving irrigation service who request a change in

n)

flow rate during the season shall be charged a fee set by the Board
of Directors for the adjustment.

Replacement of measuring devices shall be at the expense of the
customer if the replacement is necessary due to tampering or
abuse.

Alternate Boxes -The Board of Directors shall not approve any
new applications for Alternate Boxes.

Unusual costs incurred by the District to provide irrigation service
shall be paid in full by the applicant or customer. An estimate of
the expense shall be approved by the property owner prior to
work commencing.

SECTION 5. Charges, Rates and Billings:

a)

The District will maintain a uniform rate schedule which may be
changed from time to time upon action of the Board of Directors.
The rate schedule, by reference, is attached hereto and made a part
of these rules and regulations.

Irrigation billings are made bi-monthly (every two months) in
advance-. All bills for water service are due and payable upon receipt
and shall be considered delinquent if not paid ; or 2)within one month
after the date the bill is issued by the District at which point a 10%
penalty will be imposed.

All penalties shall be charged as outlined on the billings.

Disconnected irrigation service accounts shall pay a fee to re-
establish service.

Irrigation service accounts requesting verification of flow will pay
a fee if the delivered flow is within 10% of the contracted amount.
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f) The District will actively market available water and develop a
waitlist to grow Irrigation Service Accounts.

g) Discontinuation of Service for Nonpayment

All charges placed on an individual parcel of land are the responsibility of the
Landowner. In accordance with the provisions of Section 16469 et seq. 25806-of
the WaterPublic Utilities Code, delinquent water service charges and/or
assessments, together with all imposed penalties, for a parcel of land will be made
a lien on the subject real property. The District may refuse to furnish water to any
parcel of land if outstanding charges for water or services already furnished or
rendered to such land (including any accrued interest and penalties) have not
been paid in full by the District's prescribed payment date.

LA

If a bill is delinquent for at least forty-five (45) days, the District may discontinue
irrigation water service to the service address.

A. Written Notice to Irrigation Customer

The District will provide notice to the customer of record at least ten (10)
business days before discontinuation of irrigation service. The notice shall

1. the name and address of the customer;

2. the amount of the delinquency;

3. the date by which payment or payment arrangements must be
made to avoid discontinuation of service;

4. the telephone number where the customer may request a payment
arrangement or receive additional information from the District.

B. Posting of Notice at Service Address

If the District receives the written notice returned through the mail as
undeliverable and is unable to make contact with the customer or an adult
occupying the residence by telephone, the District will make a good faith
effort to visit the residence and leave a notice of imminent discontinuation of
irrigation service in a conspicuous place at the service address. The notice
will be left at the residence at least forty-eight (48) hours before
discontinuation of service. The notice shall include:

1. the name and address of the customer;

2. the amount of the delinguency;

3. the date by which payment must be made to avoid discontinuation of
service;

4. the telephone number where the customer may request a payment
arrangement or receive additional information from the District.
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Per Sections 16481, 16481.1, 16482, 16482.1 31024 —of the California Public
UtilitiesWater-Code, the District may terminate service for nonpayment of charges.
If any service is suspended or terminated in_accordance with the procedures
prescribed in this Ordinance, neither the Board, the District, nor its officers, agents,
or employees, shall be liable for any damage or loss that may occur as a result
thereof.

h) Procedures for Returned Checks

A. Notification of Disposition of Returned Check

Upon receipt of a returned check taken as payment of service or other
charges, the District will consider the account not paid. The District will make
a reasonable, good-faith effort to notify the customer by phone or email of
the returned check. A 48-hour notice of termination of service due to a
returned check will be generated. The means of notification will be based
upon the notification preference (text, phone, or email) selected by the
customer. Customers who have not selected a means of notification will be
notified by phone. If the District is unable to make contact by text, phone, or
email, a good-faith effort will be made to visit the residence and leave a
notice of termination of service.

Irrigation service will be disconnected if the amount of the returned check
and the returned check charge are not paid on or before the date specified
in the notice of termination. All amounts paid to redeem a returned check
and to pay the returned check charge must be in cash, credit card, or certified
funds.

B. Returned check for Previously Disconnected Service

In the event a customer tenders a non-negotiable check as payment to
restore irrigation water service previously disconnected for non-payment
and the District restores service, the District may promptly disconnect
service without providing further notice. No 48-hour notice of termination
will be given in the case of a non-negotiable check tendered for payment of
irrigation water charges that were subject to discontinuance.

Any customer issuing a non-negotiable check as payment to restore service
turned off for nonpayment will be required to pay cash, credit card, or certified
funds to restore future service disconnections for a period of 12 months from the
date of the returned payment.

B. Restoration of Service

The District will provide customers whose irrigation water
service has been discontinued information on how to restore
service. Such information shall indicate that the customer may
contact the District by telephone or in-person regarding
restoration of service. Restoration shall be subject to payment of:
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i. any past-due amounts, including applicable interest or
penalties;

ii. reconnection fees; of $75 for immediate and $25 at the
District's conveyance upon verified proof of payment by
District administrative staff;

C. Other Remedies

In addition to discontinuation of water service, the District
may pursue any other remedies available in law or equity
for nonpayment of water service charges, including, but not
limited to: securing delinquent amounts by filing liens on
real property, filing a claim or legal action, or referring the
unpaid amount to collections. In the event a legal action is
decided in favor of the District, the District shall be entitled
to the payment of all costs and expenses, including
attorneys' fees and accumulated interest.

SECTION 6. Discontinuation of Irrigation Service for Customer Violations

The District reserves the right to discontinue irrigation water service for any
violations of District ordinances, rules, or regulations other than nonpayment.

SECTION 76. Additional Irrigation Service Sales

a) The District reserves the right to pursue additional revenue
through additional irrigation water sales. This can be done
through an extended delivery time frame or by other means.
These sales may be limited in availability, service areas, and
duration.

SECTION 87.Repeal

(@@ Upon the effective date of this Ordinance 2023-__ all
previously adopted Ordinances pertinent to the Rules and Regulations for

Irrigation Service will be superseded and repealed, including, but not
limited to, Ordinance 79-2, 79-8, 87-1, 04-01, and 2005-01.

SECTION 8. Effective Date

Irrigation Ordinance 2023-04 with suggested amendments from public workshops Page 10 of 12
Final -, 20230rdinance Review by Irrigation Committee 2-16-2023



(a) That this Ordinance shall become effective thirty (30) days after is
adoption and shall be posted and published as required by law.

PASSED AND ADOPTED at a regularly held meeting of the Board of
Directors of the GEORGETOWN DIVIDE PUBLIC UTILITY DISTRICT this
fourteenth-6th day of NevemberJune ; 20232024.

AYES: 5 ; 7 7
NOES: None—
ABSENT: Neone

Mitch MacDonald, President, Board of Directors
GEORGETOWN DIVIDE PUBLIC UTILITY DISTRICT

ATTEST:

Nicholas Schneider, Clerk, and ex officio
Secretary, Board of Directors
GEORGETOWN DIVIDE PUBLIC UTILITY DISTRICT

K L O O

Irrigation Ordinance 2023-04 with suggested amendments from public workshops Page 11 of 12
Final -, 20230rdinance Review by Irrigation Committee 2-16-2023



I hereby certify that the foregoing is a full, true, and correct copy of
Ordinance 2023-04 duly and regularly adopted by the Board of Directors of
the Georgetown Divide Public Utility District, El Dorado County,
California, at a meeting duly held on the feurteenth—6th day of
Noevember|une, 20232024.

Nicholas Schneider, ClerkClerk, and ex officio Secretary of the
Georgetown Divide Public Utility District
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